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At City of Franklin, our greatest asset is people like you. We value your hard work and like to do what

we can to reward your efforts. That's why we are pleased to offer you these valuable employee
benefits.

Please review the information in this booklet to learn about the plans being offered and determine
what coverage is right for you.

The information contained in this booklet is only a summary of coverage and is not a binding contract. A certificate of coverage will be made available to you
that describes the benefits in greater detail. If there are differences between the information in the booklet and the contract, the contract will govern.



\oluntary Benefits Colonial Life

You never know when an unexpected illness or injury could leave you and your family with financial difficulties.
Health insurance can help, but you can still have deductibles, co-payments and other out-of-pocket expenses.

That’s where voluntary benefits come in. Sometimes called supplemental insurance, voluntary benefits are
designed to complement your health insurance and help provide extra financial protection.

This year, your employer is helping you protect your way of life by giving you the opportunity to purchase the
following voluntary benefits from Colonial Life:

B Accidentinsurance

M Cancerinsurance

B Criticalillness insurance

B Disability insurance

B Hospital confinement indemnity insurance
B Whole life insurance

B Dental insurance

To learn more about your options and receive personal benefit recommendations, visit
www.benefitslearningcenter.com.

In addition, you’ll have access to the following:

B LawAssure ™ - one year of access to legal document preparation

B WellCard - a card that provides discounts on prescription drugs, discounts on medical and dental expenses,
access to medical bill consultation and more

To make sure you get the coverage you need, schedule your 1-to-1 benefits counseling
session today.

LawAssure™
This service may not be available in all states. LawAssure ™ is a trademark of and service provided by Epog, Inc.

WellCard

This service may not be available in all states.

WellCard is not insurance and is not intended to replace insurance. Discounts are only available at participating pharmacies and providers. Void where prohibited by law.
Services must be paid for at the time rendered to obtain discounts. Discount Medical Plan Organization is AccessOne Consumer Health, Inc. 84 Villa Rd Greenville, SC 29615
www.AccessOnedmpo.com.



Colonial Life.

Accident Insurance

Talk with your
Colonial Life benefits counselor
to learn more.

ColonialLife.com

Accidents can happen to anyone

You never know when you or someone you love could get hurtin an
accident. And accidents come with costs, such as emergency room fees,
doctor’s bills and lost income from missing work. Even if you have good
health insurance, deductibles and co-pays can really add up.

With accident insurance from Colonial Life, you can receive benefits to
help with the expenses of a covered accident. This financial protection
can help you focus on what really matters: healing,

With this coverage:

B Asetamountis payable based on the injury you suffer and the
treatment you receive.

B You do not need to answer medical questions or have a physical
exam to get basic coverage.

B Unlike workers’ compensation, which only covers on-the-job
injuries, accident insurance covers injuries that happen on-the-
job or off-the-job.

B Coverageis available for you, your spouse and eligible
dependent children.

If guaranteed-issue coverage is available, you won’t have to answer health questions.
For more details, talk with your Colonial Life benefits counselor.

ACCIDENT POLICIES PROVIDE LIMITED BENEFITS.

The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the actual policy or your Colonial Life representative for specific
provisions and details of availability.

Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
©2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered AC

trademark and marketing brand of Colonial Life & Accident Insurance Company.




Colonial Life. Cancer insurance

Would you be financially prepared for cancer?

If you were diagnosed with cancer, you could have expenses that medical
insurance doesn’t cover. In addition to your regular, ongoing bills, you
could have to pay for out-of-network treatment, child care, home health
care services, and other indirect treatment and recovery costs.

Hopefully, you and your family will never face cancer. If you do, cancer
insurance from Colonial Life can help protect the lifestyle you’ve worked so
hard to build.

With this coverage:

B Coverage options are available for you, your spouse and your
eligible dependent children.

B You're paid regardless of any insurance you may have with
other companies.

B You can use benefits to help pay for travel to and from treatment
centers, lodging and meals, deductibles - or any other way
you choose.

B You may have the option of purchasing additional riders for even
Talk with your more financial protection against cancer.

Colonial Life benefits counselor
to learn more.

If guaranteed-issue coverage is available, you won’t have to answer health questions.
For more details, talk with your Colonial Life benefits counselor.

CANCER POLICIES PROVIDE LIMITED BENEFITS.

The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and
limitations which may affect any benefits payable. See the individual policy or the group certificate, as
applicable, or your Colonial Life representative for specific provisions and details of availability.

ColonialLife.com

©2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark

Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC C
and marketing brand of Colonial Life & Accident Insurance Company.




Colonial Life. Critical illness insurance

You can't predict anillness, but you can be prepared

No matter where you are in life, you never know when you or a loved one
could experience a critical illness, such as a heart attack or stroke. Medical
advancements and early detection are helping many people survive critical
illnesses. However, preventive tests and treatment can lead to increased
medical expenses, and your health insurance may not cover these costs.

Critical illness insurance helps supplement your major medical coverage
by providing a lump-sum benefit that you can use to pay the direct and
indirect costs related to a covered critical illness.

With this coverage:

B Benefits are paid directly to you, unless you specify otherwise.

B You may receive additional benefits if you're diagnosed with more
than one critical illness.

B Coverage options are available for you, your spouse and eligible
dependent children.

Talk with your
Colonial Life benefits counselor IZ

to learn more.

fguaranteed-issue coverage is available, you won’t have to answer health questions.
For more details, talk with your Colonial Life benefits counselor.

CRITICAL ILLNESS POLICIES PROVIDE LIMITED BENEFITS.

The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and
limitations which may affect any benefits payable. See the individual policy or the group certificate, as
applicable, or your Colonial Life representative for specific provisions and details of availability.

ColonialLife.com

Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC .
©2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and C|
marketing brand of Colonial Life & Accident Insurance Company.




Colonial Life. | Disabilityinsurance

Help protect your income

You never know when a disability could impact your way of life.
Fortunately, there’s a way to help protect your income. If a covered
accident or sickness prevents you from earning a paycheck, disability
insurance from Colonial Life can provide a monthly benefit to help you
cover your ongoing expenses.

Disability insurance from Colonial Life helps protect your income, so you
can have help paying the bills while you recover from a covered accident or
sickness.

With this coverage:

B You can choose the amount of your disability benefits, subject
toincome.

M You're paid regardless of any insurance you may have with
other companies.

B Benefits are paid directly to you, and you can use these benefits
however you choose.

Talk with your If guaranteed-issue coverage is available, you won’t have to answer health questions.
Colonial Life benefits counselor For more details, talk with your Colonial Life benefits counselor.

to learn more.

ColonialLife.com

The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and
limitations which may affect any benefits payable. See the actual policy or your Colonial Life representative
for specific provisions and details of availability.

Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
©2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and
marketing brand of Colonial Life & Accident Insurance Company.




Colonial Life Hospital Confinement Indemnity Insurance

Get help with rising health care costs

If you're admitted to the hospital because of an accident or sickness, it’s
important to focus on your recovery — not your finances. That’s easier said
than done if you have costly co-payments, deductibles and other expenses
coming your way.

Hospital confinement indemnity insurance from Colonial Life can help you
pay for medical expenses that your health insurance may not cover.

With this coverage:

B Benefits are paid directly to you (unless you specify otherwise)
and can be used as you see fit.

M Coverage is available foryou, your spouse and eligible
dependent children.

M You're paid regardless of any other insurance you may have with
other companies.

. If guaranteed-issue coverage is available, you won’t have to answer health questions.
Talk with your For more details, talk with your Colonial Life benefits counselor.

Colonial Life benefits counselor
to Iea m maore. HOSPITAL CONFINEMENT INDEMNITY POLICIES PROVIDE LIMITED BENEFITS.

ColonialLife.com

The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the actual policy or your Colonial Life representative for specific
provisions and details of availability.

Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC

©2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and
marketing brand of Colonial Life & Accident Insurance Company.




Colonial Life.

Whole life insurance

Talk with your
Colonial Life benefits counselor
to learn more.

ColonialLife.com

Life insurance that comes with guarantees —
because life doesn't

You cant predict the future, but you can rest easier knowing you have life
insurance with lifelong guarantees.

Whole life insurance from Colonial Life provides guaranteed cash value
accumulation, level premium and a death benefit (minus any loans and
loan interest). This coverage can help protect your family’s way of life.

With this coverage:

B | ife insurance benefits for the beneficiary are typically free from
income tax.

B You have three opportunities to purchase additional coverage
with no proof of good health required if you are 55 or younger
when you initially purchase coverage.

B The policy’s accelerated death benefit can pay a percentage of
the death benefit if the covered individual is diagnosed with a
terminalillness.

B AS$3,000 immediate claim payment can be paid to the designated
beneficiary as an advance of the death benefit.

If guaranteed-issue coverage is available, you won’t have to answer health questions.
For more details, talk with your Colonial Life benefits counselor.

The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the actual policy or your Colonial Life representative for specific
provisions and details of availability.

Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC .
©2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and |_|
marketing brand of Colonial Life & Accident Insurance Company.




Colonial Life.

Dental Insurance

Talk with your
Colonial Life benefits counselor
to learn more.

ColonialLife.com

Coverage that can put a smile on your face

Regular dental care is an important part of maintaining your overall health.
Unfortunately, a trip to the dentist’s office can be costly, even if it’s just for a
routine cleaning, More advanced procedures, such as root canals and oral
surgery, can lead to even more expensive bills.

Dental insurance from Colonial Life covers a wide range of treatments and
pays a fixed benefit amount for covered dental procedures.

With this coverage:

B You have the freedom to choose any dentist you want and still
receive the same benefit amounts.

B Ifyou select a network dentist, you'll receive discounted services.

B You may receive immediate benefits for routine cleanings
and X-rays.

B Benefits are paid based on the exact amount defined in the policy.

B There are no deductibles, no pre-certification and no co-insurance.

[ For more details, talk with your Colonial Life benefits counselor. ]

The policies or their provisions may vary or be unavailable in all states. The policies have exclusions and limitations
which may affect any benefits payable. See the actual policy or your Colonial Life representative for specific
provisions and details of availability.

Colonial Life insurance products are underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
©2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a registered trademark and
marketing brand of Colonial Life & Accident Insurance Company.




Colonial Life.

The benefits of good hard work:

Policyholder Service Guide

Getting started

The easiest way to manage your
business with us is through
ColonialLife.com. To sign up for
the website, click Register at the

Consider your options

At Colonial Life, our goal is to give you an excellent customer
experience that is simple, modern and personal. For your
convenience, you can choose how you interact with us. For the
quickest service, we recommend using our website, which lets you

top right of the home page and
follow the instructions.

Contactus

Online
ColonialLife.com
Login and click on
Contact Us

Telephone
1-800-325-4368

Hearing-impaired customers
803-798-4040

If you do not have a TDD,
call Voiance Telephone
Interpretation Services.
844-495-6105

ColonialLife.com

do the following;
B Review, print or download a copy of your policy/certificate
M Update contact information
B Access service forms
B Submit your claim using our eClaims system
B Check the status of your claim and view claims correspondence
B Access claim forms

Your policy and certificates are located under the
My Correspondence tab.

eClaims are quick and easy

With the eClaims feature on ColonialLife.com, you can file most claims
online by simply answering a few questions and uploading your supporting
documentation. You're able to spend less time on paperwork, and we’re
able to process your claim faster.

B You can access eClaims through your computer or mobile device and
upload any required supporting documentation.

B Onceyou're logged in to ColonialLife.com, visit the Claims Center and
select File an Online Claim to get started.

Paper claims

B |f you don’t want to file online, download the form you need by visiting
the Claims Center page on ColonialLife.com and clicking on claims and
service forms.

B Follow the instructions, tips and videos to complete and submit
your claim.

Underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
©2016 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a
registered trademark and marketing brand of Colonial Life & Accident Insurance Company. 11-16 | 43233-38



Contacts

Website/Email

Natosia McNair District General Manager 757.689.7977 natosia.mcnair@coloniallifesales.com
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The information contained in this booklet is only a summary of coverage and is not a binding contract. A certificate of coverage will be made available to you that describes the
benefits in greater detail. If there are differences between the information in the booklet and the contract, the contract will govern.

Colonial Life

Underwritten by Colonial Life & Accident Insurance Company, Columbia, SC
©2017 Colonial Life & Accident Insurance Company. All rights reserved. Colonial Life is a
registered trademark and marketing brand of Colonial Life & Accident Insurance Company.

ColonialLife.com
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