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Department of Public Works
1050 Pretlow Street, Post Office Box 179, Franklin, Virginia 23851

Telephone:
757 562 8564

Facsimile: 
757 562 7883

Annual Water Quality Report

For Calendar Year 2007
July 1, 2008
Your water

· Is continuously tested

· Is safe to drink

Purpose

This is the eight of an on-going series of annual reports on your public water system. Its purpose is to:

· Help you make informed decisions about your health,

· Furnish you information about the sources, delivery and quality of your water,

· Encourage communications between you and the Department of Public Works, &

· Involve you in the decisions about your public water system.

Your comments

Franklin City Council meets the second and fourth Mondays of each month at 7:00 p.m. in the City Council Chambers, 207 West Second Avenue or contact the Department of Public Works at the number noted above.
Source of Water

The City of Franklin, three other municipalities and two large industries are permitted by the Virginia Department of Environmental Quality to withdraw groundwater from the Potomac Aquifers in the area. The City of Franklin owns and operates four wells for the purpose of supplying water for industrial, commercial and residential uses. A significant portion of the water is intended for human consumption, or drinking water, both tap water and bottled water.

	Franklin  Well No.
	DEQ Well No.

	#4
	233-014

	#5
	233-005

	#6
	233-015

	                          #7
	                      233-016


Delivery of Water

Water is delivered to you through a distribution system of pipework. The City of Franklin has an active program of replacing undersized and older pipelines throughout the distribution system.  The number of leaks per unit pipe length, age, work orders, cost for replacement, and reports of inadequate pressure are factors that determine replacement priority. The original goal of the program was to improve fire protection by increasing flow to the fire hydrants.  The replacement program has also been effective in reducing system leaks. 

Requests for utility location services have risen sharply. By responding promptly and by providing accurate information, the potential for future leakage and line breaks is reduced.  Response time to line breaks and leaks also represents an important component of our water conservation efforts. 

The City of Franklin has drilled a new well which was placed online in December 2005. The new well was installed to increase production and to reduce fluoride levels to our customers.

Safe Drinking Water Act Regulations

The quality standards for drinking water are established by the United States Environmental Protection Agency (EPA), and the Virginia Department of Health (VDH).

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in water provided by public water systems. FDA regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

Water Quality Analysis

The following chart reports all the results of the chemical tests performed on water samples collected from January 1,2007 to December 31, 2007 and previous. Some of our data may be more than one year old since the state allows us to monitor for some contaminants less than once per year because the concentrations of these contaminants do not change frequently.

Water Quality and Health Information

As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include:

Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife.

Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban stormwater runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.

Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff and residential uses.

Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas stations, urban stormwater runoff, and septic systems.

Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activities.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline (800-426-4791).
Vulnerability

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-comprised persons such as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or immune system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water from their health care providers. EPA / CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water Hotline (800-426-4791).
